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Caledonia Housing Association is a prominent figure in Scotland’s housing market, providing high-quality
affordable housing for people with housing needs. In total, they manage over 4,000 homes across 8 local
authority regions in Scotland.

The Brief

In 2018 Caledonia Housing Association required a high quality, reliable and cost-effective automatic door solution
for one of their schemes.

The Solution

After initially being chosen to provide a solution, record uk is now the partner of choice for Caledonia Housing
Association for the supply, installation and maintenance of their automatic doors and currently services 26 doors
over 14 housing schemes.

The assets, which consist of a mix of bi-folding, swing and sliding automatic doors, benefit from fully compliant
BS EN16005 service inspections twice a year and following a series of upgrades and repairs, are now
predominantly manufactured by record uk.

Mark Hebner from the Technical Compliance Office commented " The service from record uk has been excellent.
They have successfully supported Caledonia Housing Association with lifecycle management, upgrades,
condition and asset reports and reactive service support for our automatic doors, responding to any emergency
call-outs within 4 hours. I would highly recommend record". 
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